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	CUSTOMER AVATAR WORKSHEET




Your company serves a particular type of person. You might call this your niche, target audience, avatar, persona, ideal consumer, or key stakeholder. You may even have more than one. This worksheet helps you define who you serve in the following four ways:
· What are their typical demographics?
· What are their goals and values?
· What are their challenges and pain points?
· What unique places do they go to for information?
It’s difficult to truly know what solutions your customers need without first knowing them very well.

	Demographics

Age:



Gender:



Race: 



Income Level:



Education Level:



Location:



Lifestyle:




	Desires

What are their goals?





What do they want?





What do they value?





What makes them happy?





What do they dream about?



	Pain Points

What are they afraid of? What do they worry about?








What do they find difficult to do?








What is hurting their chances of success?








What are they having trouble finding?







What frustrates them?








	Interests & References

Where do they look for information that would help them in their life?






Who do they usually turn to for help?






What format do they prefer to use when learning something new? 







	
	Objections 

What are their objections to becoming your customer?









What will cause them to stop doing business with you?
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